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1. TepmuHbl M onpepeneHna

KomnaHua/OpraHusatop - O61ecTBo C orpaHMYeHHOM OTBETCTBEHHOCTLIO «KeHepan MoTop3 ABTO».
ABTOMO6MAb — HOBbIV aBTOMOBUAbL Mapku Cadillac.

DOunep — topuanyeckoe nuuo, aAsaawolweeca oduuManbHbIM aunepom KomnaHuMM Mo npojake
ABTOMObGMNEN, 3aPErUCTPMPOBAHHOE Ha Tepputopum PO nam tepputopun Pecnybamnku Benapycb mam
KasaxctaHa. Cnucok [unepos npencrasnaeH Ha cate www.cadillac.ru.

KnuneHT/YuacTHUK — /1ML, 3aKA04MBLUEE AOTOBOP Kynau-npoaaxun astomobuna Cadillac ¢ Aunepom B
nepuog genctamsa Mporpammsl JIoAAbHOCTU U nosayynsluee ABTOMOOMIb B COBCTBEHHOCTb (KynuBLlee
aBTOMOOWUAbL), @ ANA KOPMNOPATUBHbLIX MOKynaTenew, - GusmMyeckoe NMLO, YKa3aHHOe COBCTBEHHUKOM
ABTOMOBMASA KaK YuacTHUK Mporpammbl JloanbHOCTU.

UcnonHutenb/MocTaBWMK — OpraHM3auma, OKasblBatowWwasn ycayrn B pamkax lMporpammsl J10A1bHOCTH,
BK/IOMasA, HO He OrpaHWYMBasCb cneaylowmm: obcnyxkunsaHne KnveHta no lMNporpamme «KoHcbep:k-
Cepsuc» (npvem n obpaboTka 3anpocos), McMosIHEHME 3anpocoB KaMeHTa ¢ MpuBAEYEHMEM CBOMX
MapTHepos, npegoctaneHne Knnenty KnybHoi Kaptol KaneHta Cuctema Mpusunernin (nocpeacrsom
KypbepcKoi cny:x6bl). UcnonHmtenem/Moctaswmkom asasetca AO «KomoopT-Cepsuc» (Aapec: 115114,
r. Mockea, yn. lepbeHesckasa 156, 3T 2, nom |l kom3, OFPH 1157746596919, MUHH 7734357085).

NHPopmauma/MepcoHanbHas uHbOpmauua — uHPopmauma o KnaneHTe, nepeyeHb KOTOPOM
onpepenserca UcnonHutenem, Heobxoaumasa ansa obcnyskmsaHua KnveHTa, KoTopas NpesocTaBasercs


http://www.cadillac.ru/

Knnentom B uenax ero MNogkntoueHus K [Mporpamme JloanbHoctn. WcnonHutens obpabaTbiBaeT
MepcoHanbHble AaHHble KnaneHTa B ciydae, ecan KnuveHT npeaocTtaBun coriacMe Ha o6paboTky
MepcoHanbHbIX AAHHbIX.

Cpok obcnykmBaHua Knuenta — 12 (aBeHaguaTb) mecaueB ¢ momeHTa MogkntouyeHus KnauveHTa K
Mporpamme noanbHOCTU «KOHCbepK-CepBUC» MpU yCNoBUM noaxntodeHma KnueHTta He nosgHee 60
KaneHaapHbIX AHEN ¢ AaTbl Bblaaun ABTomobuaa KnneHty, Ho He no3aHee 31 gekabps 2022 roga. Cpok
[encTBuA KapTbl 10ANBHOCTU «CucTema Mpusunerniiy 12 mecAues C MOMEHTA ee BbINycKa.
NoaknioueHne KnueHta — Hayano obcny:kmsaHus KnmenTa no Mporpamme «KoHcbepxk-Cepsuc» npu
nepsom obpaleHnn KnveHTa K McnonHWUTeNto 3a ycayramu, Npu ycnoBuu npenoctaBneHns KnmeHtom
VIN-HOMepa aBTOMObOUASA, a TakKe npeaocTaBneHma KaneHtom McnonHutento cornacus Ha o6paboTky
€ro nepcoHanbHbIX AAaHHbIX B COOTBETCTBUM C TpeboBaHuamM PeaepanbHOro 3akoHa ot 27.07.2006 r. Ne
152-®3 "O nepcoHanbHbIX AaHHbIX".

NapTHepbl UcnonHuTena - napTHepckan ceTb McnonHntena, npegocrasastowas npueuaernm Knmentam
no Mporpammam lNpuBuaernini B COOTBETCTBUM C YCNOBUSIMM HacTosAweln lporpammbl 0AABHOCTU U
porosopam mexay McnonHutenem u MNapTtHepamu.

HenocpeacTtBeHHble UCNOAHUTENU — TpeTbU NNLA, NPEeAOCTaBAAOWME HENOCPEACTBEHHbIE YCAYTU MO
nporpamme «KoHcbep»k-CepBMC», HA OCHOBAHMW COOTBETCTBYHOLWMX AOTOBOPOB C IcnonHuUTenem.

Naket Mporpammbl JIOANbBHOCTU — MapPKETUHIOBbIE, PEKNaMHble U MHPOPMALMOHHbIE MaTepuansbl, a
TaK¥Ke NpuMBUaErnn, Kotopble nonyyaet KaneHT npu nokynke AsTomobuna y innepa.

CneunduKkauma ABTOMOOBUNA — NPUNOKEHWE K LOrOBOPY Kynau-npogaxkm ABTomobuns, nmbo mHoi
OOKYMEHT B pamKax A0roopa Kynau-npofaxu Astomobuns, nognvcbiBaemblit Junepom n KnmeHtom
npu Mokynke ABTOMOOWAA, cogepalwmii B cebe MHPOpMaLMIO O KOMMJIEKTaUMmM npuobpetaemoro
ABTOMOBGUNA U AONONHUTENbHbIX OMNLUUSX.

MoKkynka ABTomobuna — nepegadva ABTomobunsa KnmeHTy B cobcTBeHHOCTb [MIepoM Ha OCHOBaHMMU
JoroBopa Kynau-npofaxu asTomobuna, BKAOYAA Bblgavyy K/AOYEW M OpUrMHAAa nacnopTa
TpaHCMoOpTHOro cpeacTtBa Ha ABTomobunb. [aTa BblgauM aBTOMObMAA nponucaHa B [acnoprte
TpaHcnopTtHoro Cpeactea KameHTa.

MNporpamma JloanbHoOCTH — KOMMJIEKC MapKeTUHIOBbIX Meponpuatuii/genctenini  KomnaHum,
HanpaB/iIeHHbIM Ha MoBbIWeHMe NoANbHOCTU KnneHToB K ABTOMobMAsm mapku Cadillac, B Tom uncne
HaMNpaB/iIEHHbIN Ha MOBbIWEHWE CNpPOCca B OTHOWeEHUN npuobpeTteHns KnneHtamm ABTomobuns, Tak U
OpPUIMHaNbHbLIX 3aNacHbIX YacTeW, a TaKKe CepBUCHOro obcny:kuBaHus AsTomobuneit y [unepos;
nocTpoeHusa umuarka bpeHga Cadillac B cooTBeTCTBMM C LeHHOCTAMM BpeHaa; CTUMYANPOBAHUA APYIUX
BMAOB NOTeHUManbHO npubbinbHoro anAa KomnaHuu nosegeHua KaneHToB, cBA3aHHOrO ¢ 6peHAom
Cadillac.

«KoHcbepk-cepBuc» — opHa wu3 coctasnawowmx lNporpammbl JI0OANBHOCTH, KOTOpasa AgaeT npaso
YuyacTHuKy 3anpocutb MHbopmauuto y UcnonHutens lMporpammbl J10AAbHOCTM O ntobbIXx TOBapax M
ycnyrax, BO3MOXKHOCTM WX npuobpeteHua B N0b6ON CTpaHe, ropoae, HAceNeHHOM MyHKTe MUpa,
MHTepecytoLlem YUYacTHMKA, a TaKKe 0 NpoaasLax, nogpaadymKax, 0 NoCTaBLLIMKAX TOBAPOB, UCMOJIHUTENAX
paboT U ycnyr, ocyLecTBAAOWMX AEATENbHOCTb B N060OM CTpaHe, ropoge, HaceNeHHOM MyHKTe MUpa,
MHTepecytlowem KnveHTa (ecnn COOTBETCTBYlOWME TOBapbl TaM peanusyloTca, a paboTbl, ycayru
OKasblBatoTCA).

«Cucrema Mpusunernii» — ogHa us cocrasasowmx Mporpammsl JIoAanbHOCTK, KOTOpaa AaeT Npaso
KnmeHTy BOCNONb30BaTbCs CMeLnasbHbIMU YC/IOBUAMKU U npeanoxeHuamu MaptHepoB UcnonHutens.



MoapobHbI cnncok MapTHepos Cuctemsl Mpueunernin onyb6ankoBaH Ha caiTe www.primeconcept.co.uk
B pasaene «lporpamma J1I0AAbHOCTU Y.

2. ABTOMO6UAM, yyacTBytowme B Mporpamme 108/1bHOCTU

B Mporpamme JloanbHOCTM yyacTBytoT Bce ABTomobunm Cadillac, B oTHOLEHUM KOTOPbIX MexKay Annepom
1 KnneHTom 6b1a1 3aKt0UeH AOroBOp Kynau-npoaaxkm AsTomobuna, B nepuog ¢ 1 aHesapa 2022 roga no
31 nekabpa 2022 roaa, v BblaaHHble KaneHtam B nepuog ¢ 01.01.2022 r. go 31.12.2022 roaa.

MpumeHumbln MakeT MMporpammbl JIOANBHOCTM SABASETCA HEOTbEM/IEMOM YacTblo creunduKaumm
ABTOMOGMAA, BXOAMT B €r0 KOMMJIEKTALMIO U BK/IOYEH B CTOMMOCTb ABTOMOGUAS.

3. TpeboBaHUA K YYacTHUKY Mporpammbl JIOSAbHOCTH.

YyacTHMKom Mporpammbl JIOANbHOCTU MOKET cTaTb GM3MYECKOe INLO, KOTOPOMY UCMOAHMAOCE 18
ner.

[Ona KopnopatusHbIx Mnokynatenein: B ciaydae ecan [MoKynka AsTomobuns 6bina coseplueHa
IOPUANYECKUM JINLOM UMAW UHAMBWUAYANbHbIM NpeanpuHumatenem, YdacTHUKOM [lporpammbl
JNloanbHOCTM MOXKeT cTaTb PU3NYECKOe INLO, AocTuree 18 feT, ykazaHHoe Takum KoprnopaTtuBHbIM
noKynatenem npu nogKnoueHuu K NMporpamme J10ANbHOCTY.

4. Ycnosua ydacTtuma B [lporpamme J1oANbHOCTH

OcHoBaHueMm ansa ydactua B Mporpamme JloanbHOCTU ABAAETCA BbiNOoAHeHMe KnneHTom Bcex
HU}¥KenepeuyncneHHbIX yC0BUiA:

1. 3akntoueHne KnneHTOmM porosopa Kynau-npoaaxku astomobuna Cadillac B8 ogHom w3
odunumanbHbIx gunepckux LeHTpos Cadillac B Poccuun, Pecnybnmke Benapycbk nnu KasaxcraH
nepuog c 1 aHBapa 2022 no 31 aekabpa 2022 roga.

2. MNonHas onnata Astomobunsa KnneHtom Ha momeHT [logkntoueHua K [porpamme
JloanbHoCTWN.

3. MonyyeHune ABTOMOBMAA KAMEHTOM COrNacHoO 3aKNOMEHHOMY A0F0BOPY KyMnaW-Npoaaku C
Ounepom B cpok ¢ 01.01.2022 ao 31.12.2022 BKAOYUTENBHO.

5. NakeT lMporpammbl JIoANbHOCTH

Mporpamma JloAanbHOCTU AeincTByeT npu noKynke Motpebutenem/KnveHtom y Ounepa Astomobuns
noboit mogenu Cadillac B pamKax yKasaHHbIX CpOKOB Aencteus MNMporpammel JIoANbHOCTH.

Naket Mporpammbl JIOANLHOCTU BKAOYAET B cebs:
MpuBETCTBEHHbI HABOP PeKNaMHbIX MaTepurasnoB, BKAOYasA, HO HEe OrpPaHMUYNBANACDH:

— [lpuBeTcTBEHHOE NUCbMO;

— Habop MHDOPMALMOHHbBIX U pPeKNaMHbIX bpoltop u byknetos o KomnaHum u 6peHae
Cadillac;

— bpeHanpoBaHHas KOpobKa Cc noXKeMeHTaMu 1A KAto4a aBToMobuns;

— bpeHanpoBaHHasA KOPoOKa C JI0XKEMEHTOM A/1A 3aMacCHOro K/to4a aBTomobuns;

— AKceccyap 4nA LOKYMEHTOB.


http://www.primeconcept.co.uk/

KoHBepT, ¢ norotmunom Cadillac u Prime, B KOTOpbI BNOXKEHa:

—  WMHbopmaumoHHas bpoLtopa, coaeprKaLlian YHUKaAbHbIN NOPAAKOBbLIA HOMep, KOTOpPbI AaeT
MoTpebutento/KAneHTy NpaBo NOAKNOUYMTLCA K Nporpamme « KOHCbepK-Cy»Kba» CPOKOM Ha
12 KaneHAapHbIX MecALEB C MOMEHTA NoaKaodYeHnsa NoTpebutena/KnmeHTa u K nporpamme
«CrcTema NpuBUAErMiA» CPOKOM Ha 12 KaneHAapHbIX MECALEB C MOMEHTA MOAK/YEHUA
MoTtpebutens/KnueHTa, a Takke MHPOPMaLMIO O NPaBMAaX NOAKAOYEHUA U NOAYYaEeMbIX
MoTpebutenem/Knmentom npusunermsax. MHdopmaumoHHas 6poliopa COAEPKUT KpaTKkoe
onucaHue ycayr, a TakKe TenedoH U KOHTaKTHble AaHHble UcnonHutens.

Cnucok napTHeEpoB UcnonHutena, BxogAwnx B nporpammy J0ANbHOCTU nNpuBeaeHbl Ha canTe
WWW.primeconcept.co.uk an6}'IVI3VITe}'IbHOG M3o6pa>+<eHv1e COCTaBAvWNX NPUBETCTBEHHOIO

Habopa peKslamHbIX maTepunasnos

OpraHusatop ocTtaBnseT 3a coboil npaBo M3MeHWUTb cocTaB [lakeTa B NOOOM MOMEHT AeNcTBuA
Mporpammesl 6e3 yBegomaeHns YY4acTHUKOB.

NcnonHutens Mporpammbl JloanbHOCTY Bnpase B Ntoboe Bpems 6e3 npeasapuTebHOro yseaoMAeHNs
YuacTHMKa BHOCUTb Nt0Bble U3MEHeEHUA B CNUCOK MapTHepoB NcnonHutens, B Tom uncne Ao06asutb nam
UCKoUNTb itoboro MapTHepa, a TakKe N3MeHATb 06bem OKasbiBaeMbIX MM YCAYT B pamKax [porpammsl
NoanbHOCTMU.

Mpouecc nogkntoveHnAa KameHTta K [NMporpamme JIoANbHOCTH

1) KnwueHT 3aKntoyaeT [oroBop Kynau-npogaxkn ABTomobuns ¢ [unepom B nepuopn AencTeus
Mporpammbl J1IoAnbHOCTW.

2) Mpwu nonyyeHmm AsTomobuna KnneHt nonyyaet MakeT Mporpammbl JloanbHOCTH.

3) KnueHT nmeeT npaBo ocywectsuTb NogKkntoueHune K Mporpamme SloanbHOCTU B 1060 MOMEHT
B nepuof aericteua lNporpammbl J1I0ANbHOCTU, HO He no3gHee 60 KaneHAapHbIX AHER ¢
MOMEHTA nosy4yeHus ABTomobuns u He nosgHee 31.12.2022, o4HWM M3 YKA3aHHbIX HUXKe
cnocobos:


http://www.primeconcept.co.uk/

a. [Mo3BOHWUTL MO yKasaHHOMy B CepTuduKaTe MAM HacToAwmx [Mpasunax TenedoHy
UcnonHutena n nogknountbes K Mporpamme JloanbHoctu, Ha3eas VIN ABTomobunsa u
Homep cepTUdUKaTa.

b. Mos3BoHWUTb Ha lopauyyto JinHuo Cadillac n ocTtaBuTb 3anpoc Ha NOAKAHOYEHME K
Mporpamme JloanbHocTH, Haseas VIN ABTomobuna n Homep cepTuduKara.

4) B momeHT noakatoyeHua K Mporpamme SloanbHOCTU KNMEHTY NpenocTaBAT CCbIKY HA aHKeTy
Ha canTe www.primeconcept.co.uk, KoTopyld HeobxoAMMO 3amnoAHUTb WM NpPeaoCTaBUTb
cornacme Ha 06pabOTKy MNEpPCOHaNbHbIX fOaHHbIX B COOTBETCTBMM C TpeboBaHUSMMU
®epepanbHoro 3akoHa ot 27.07.2006 r. Ne 152-®3 «O nepcoHanbHbIX AaHHbIX».
HenocpeacTBeHHO nocne 3anonHeHWA aHkeTbl KnaueHTy cTaHOBUTCA AOCTynHa ycayra
«KoHcbepK-cepBuc».

5) B TeyeHue 10 (aecatu) paboumx gHel ¢ momeHTa MogKatoueHUsa YyacTHUKa McnonHutenb
OCYLLECTBAAET BbINYCK MMeHHON KnybHol KapTbl, M HanpasaseT Takyio Kapty KnueHTty.
Kypbepckas p[ocTaBka MMeHHOU KnybHoM KapTbl KAMEHTY ocylecTBAAETCA KypbepCKoi
cnyxx60oi. NepBuyHbIN Bbinyck KnybHol KapTbl 1 ee gocTaBKka onnaymsatoTca OpraHn3aTopom.

6) B cnyuyae ytepu KnveHtom Kny6HOI KapTbl CTOMMOCTb €e BOCCTaHOB/eHMA cocTasaset 1000
(ogHa Tbicaua) pybnen (HOC He obnaraeTca) 3a ogMH nepeBbinyck. Onnata nepesbinycKaemblIx
KnybHbIX KapT M [0CTaBKa KapTbl KAMEHTY ocyllecTBaseTca 3a cyeT KaueHTa. Kypbepckas
[0CTaBKa nepeBbinyckaemMol MMmeHHOW KnybHoi KapTbl KaneHTty B npeaenax r.MockBbl 1 3a
npegenol r. MoOCKBbI, BKAOYas Tepputoputo Pecnybaukm Benapycb u KasaxcraH,
ocyLecTBAAeTCA KypbepcKkoi cay»boi DHL Express cornacHo akTyasibHbIM Tapudam KOMNaHUK
Ha caitte: http://www.dhl.ru/ (Aapec: 127 083 r. MockBa, yn. 8 MapTa, 14
TenedoH: +7 (495) 956 1000, UHH: 7707033437, KMMN: 774 850 001 ).

7) O6cnyxuBaHue Kaxaoro KnveHTta no nporpamme «KoHcbep:k-CepBUCY» OCYLLECTBAAETCA C

MmomeHTa MNoaxnoueHna KnmeHra.
8) [foctyn kK Cucteme [MNpuBunernin HaumHaetcs nocne nonydyeHua Kaptol Mpusunernit npwm
npegvasneHnn Kaptol MNapTHepy.
9) B cnyyae ecnm KnneHTom CBOEBpPEMEHHO He MpefocTaB/ieHa MoJIHaA W AO0CTOBepHas
MHpopmauus, HeobxoaMmasna aaa UCNoSIHEHUS 3anpoca no MNporpamme NosNbHOCTU K KOHCbepHK
CepBuCY», BKAOYAA NpegocTasieHme KnMeHTom 3anpoca u/mam usmeHeHue, a PaBHO yTOYHEHWe
ycnoBuii  3anpoca, WcnonHutenb He HeceT OTBETCTBEHHOCTM 3@ HeOKasaHwe uau
HeHaa/exxallee okasaHue ycnyr. Cpoku npefoctaBaeHma MHGOpMaL MM OroBapmBatoTCA MeXAY
KnueHtom n UcnonHutenem. MicnonHutenb Npu 3sToM NpeanpuHUMAET BCe BO3MOXHbIE Mepbl
ana nibopmmposaHmna KnneHTa o coctaBe M CPpOKax NpesocTaBaeHNA Tako nHbopmauun.
Mpoueaypa naeHTndmKaumm KnmeHta nocne nogkntoveHus ocywectsnsetca icnonHutenem B MOMEHT
nocTynaeHua 3anpoca ot Knmnenta B Koan-ueHtp Ucnonuutensa no ©.1.0. KnueHTa.

[Mpasuna Nporpammbl JIoANbHOCTU « KOHCbepXK CepBUC»
Mocne MoagkntoveHua K MNporpamme JloanbHOCTN, KAMEHTy cTaHOBUTCA AO0CTynHa [Mporpamma
NosanbHoCTM «KOHCbepP!K cepBUC» Ha Nepuog 12 mecaues ¢ MOMeHTa MNoakntoueHums.

3anpocbl KaneHTa, nognexaume obpaboTtke McnonHutenem.
NcnonHutens obasyerca:


http://www.primeconcept.co.uk/
http://www.dhl.ru/

MpuHumatb u o6pabartbiBaTb 3anpocbl KaneHTa no ciegylowmm BOMPOCaMm, BKAKOYasA, HO He
OrpaHUYMUBAACD:

1) Mowuck n npegocTtasneHne KnnenTty nHdopmaumm o:

® JMuax, NpoAaltolmx MUHTepecylowme KnveHTa ToOBapbl, BbIMNOJHAOWMX pPaboThl,
OKa3bIBaOLWMX YCAYTK;

® HaAMYMM Ha pblHKe WHTepecytowmx KnneHTa ToBapoB, paboT, ycayr Ha
nHTepecytowen KaneHTta Tepputopuu;

e o06wenocTtynHoM  MHPOPMAUMM  CNPABOYHOTO  XapaKkTepa B OTHOLUEHUMU
NHTepecyowmx KnmeHTa ToBapos, paborT, ycayr.

2) 3aka3 nmbo 6poHupoBaHue ana KnuneHra:

® aBMa- U KeNe3HOAO0POMKHbIX BUNEToB;

® TOCTUHMYHbIX HOMEPOB;

® YCNYr ruaos, NepeBoAUYMKOB;

® TaKcu, aBTomobunei;

® MNpPOAYKTOB NUTaHMUS;

® KypbepcKue ycnyru;

e 1IBETOB, NOJAPKOB;

e HUNETOB Ha KY/IbTYPHbIE, 3peNnllHble, CMOPTUBHbLIE MEPONPUATUSA;
® (CTO/I0B (MecT) B pecTopaHax, Knybax v 1.4,

NcnonHuTtenb ocyuwiectsnaeT obcny:msaHne KAMEHTOB KpyriocyTouyHo, 7 (cemb) aHen B
Heaento, Kpyrnoroan4yHo, No Bcemy Mmpy.

NcnonHuTtenb opraHusyet obcnykmaHme KnneHtos no Mporpamme «KoHcbepk-cepuc» be3
OrpaHMYeHWn, npu BO3MOXKHOCTM UCMONIHEHMA 3anpoca B pPaMKax 3aKoOHOAATe/bCTBa
Poccuiickoin ®epepaumu.

NcnonHutenb opraHulyeT obpaboTKy 3anpocoB KnnMeHTOB B COOTBETCTBUM C 0b6bemom
MepcoHanbHOM MHbOPMauuK, npegocTaBneHHon KaneHtom.

lNepeyeHb ycnyr nporpammbl « KOHCbepK cepBUC», BKIKOYAA, HO HE OrPaHUYMBAACH
1. MNowuck n npegoctaBneHne KnmeHtam nHbopmaumm:

O KOMNaHUAX W npegnpuHumatenax, npoaarowmnx HyXKHble TOBapPbl, BbINOJHAKOLWAUX

PaboTbl, OKa3bIBaOLWMX YCAYTH;

obLeaocTynHaa MHGopMaLmMa CNPaBOYHOrO XapaKTepa;

2. 3aKas gocTaBKMu:

NPOAYKTOB NUTaHMSA;
3aKa30B U3 pecTtopaHa;

LBETOB;

NoAAPKOB M 3/IUTHbIX aKCECCYyapoB.

3. [lowuck Yyepes KagpoBble areHTCTBa AN MHbIM cnocobom nepcoHana ana pabotol No gomy;
4. OpraHusauma gocyra:



H6pPOHNPOBAHNE CTOZIMKOB B OPraHM3aumnsax obLLLECTBEHHOTO NUTAHMA (pecTopaHax, Knybax

nap.);

3aKa3 6UNEeTOB U NPUrNALLIEHUI Ha Pa3NnYHble 3PENULLHbIE MeEpPONPUATUA (KOHLEPTHI,

CMEKTAK/N, BbICTaBKM, NOKa3bl KUHOPWUIbMOB, LLIOY, CNOPTUBHbIE COPEBHOBAHUSA);

NOUCK N npegnoxeHune areHTCcte M cneynanmnctoBs, 3aHUMMAOLWKNXCA opraHM3aumef/i

npasgHMKoB (KOPNOPaTUBHbIX, AETCKUX, CEMENHbIX).

5.
°
°

°
°

7.
°
°

OTabIX M NyTelecTsuA:

6poHMpPOBaHMeE aBUA U KeNe3HOA40POXKHbIX BUNeTos;

nocpeaHUYecTBo Npu apeHae (bpaxToBaHWE) YaCTHbIX CAMONETOB, BEPTONETOB, AXT;
3aKas ycnyr VIP-3anoB u fast-track B asaponopTax Ha cneumanbHbIX YCAOBUAX;
BM30BaA NOAAEPIKKA;

6pOHMPOBaAHME FOCTUHWL, apeHaa BUAN;

nocpeaHMYecTBO Npu apeHae aBTomobunei;

3aKas3 ycnyr ruos, NepeBoYMNKOB;

3aKa3 3KCKYPCUI U UHbIX pa3B/ieKaTeIbHbIX MEPONPUATUIA.

Mopgbop M pekomeHZAUMA ANA  KAWMEHTOB  KBAAMPUUMPOBAHHbLIX  CMELManmcToB
(cneumannsnpoBaHHbIX GUpM):

An3aliHepoB, apxMTeKTopos, GNOPUCTOB;

MaCCa*KMCTOB, ANETON0r0OB, MCUXOI0rOB, KOCMETON0r0B, NAPUKMAXEPOB;
HOTapM1yCoB;

CNOPTUBHbIX MHCTPYKTOPOB;

areHToB N0 HeABUXMMOCTY;

MacTepoB H6bITOBOro 06CNyKMBAHUA; CAHTEXHUKOB, SN1EKTPUKOB, NIOTHMKOB, ManspoB
topucToB

nepeBoAYMKOB

MocpenHMYeCcTBO NpU 3aKase ycayr B Aenosoi chepe:

YCNyTr NO OpraHn3auumn AenoBbix BCTPeY, Npecc-KoHbepeHumi;

KYPbepCKUX YCNyT;

ycnyr pedepeHTa.

Ycnyru UcnonHuTena He BKAKOYAIOT B cebs:

MpepocTtaBneHune nobon MHPopmauum No pacnucaHmam (noesaa, aBTobycbl, MarasumHbl,
anTeKku, NapoMbl, CAMOIETbI U T.M.) B Cy4ae, eCAn MHPOPMaLMA OTCYTCTBYET B OTKPbITbIX
WUCTOYHMKAX WAM NPeACcTaBUTENIM  OpraHM3auMii  He TOBOPAT Ha  aHI/IMACKOM,
dpaHLy3CKOM, HEMELKKOM, UTA/IbTHCKOM, UCMAHCKOM fA3blKax (Hanpumep, UHaMa uau
TannaHp);

MpepocTtaBneHne nwbon MHopmaumMm No HGaHKOBCKMM ycayram/npoayKtam ntobbix
KpPeauTHbIX OpraHu3aLmii No BCEMY MUPY;

CoBeplueHue OENCTBUM, CBA3aHHbIX C rocyaapcTBeHHbIMMU ycayramm
(3anonHuTL/3apernucTpmpoBaTh/NpesocTaBuUTb MHGOPMaLMIO/NO3BOHUTL B OpraHM3aLmio
n T.n.) — BCa MHGOpMaLmMA NpeacTaBieHa B NoJIHOM obbeme M B cBOB6OAHOM AOCTyne Ha
caliTax oOpraHM3aumii M OpraHoB, NPeAOCTaBAAOWMX TOCYAAPCTBEHHbIE YCAYTU, W



npepocTtaBnsaetTcA no  TenepoHy eAMHbIMM - CMPaBOYHbIMM  CAYXKOAMKM  TaKuX
opraHu3saumit/opraHos;

PaboTy c AoKymeHTauuel (nepesobl, aHaAU3 AaHHbIX, NOArOTOBKA CPaBHUTE/bHbIX
Tabauu 1 T.n.);

MNpepoctaBneHne MHGopmaumMm O HaNMYUK U NOUCKA TOBAPOB MO Ayyllen AOCTYNHOM
ueHe;

MpeaocTaBneHne MHGOPMaLMM O HAaNNYMKU/NOUCKY/AOCTaBKE NIEKAPCTBEHHbIX CPEACTB,
BAos nT.4.;

Jllobyto onnaty M coBepleHWe AeUcTBUM No npuobpeTeHMio OoT MmeHU KnueHTa
ToBapos/ycnyr B WHTepHeTe. (Npu 3TOM, MO TPOCKOEC KIMEHTA, KOHCHEPKH MOTYT
OCYIIECTBIISATH MTOMCK TOBAPOB B MHTEPHETE, OJTHAKO KOHBCEPIKU HE IPHOOPETAIOT TOBAPHI
WIA YCIYTM HENOCPEACTBEHHO U3 Mpoduield KIMEHTa Ha CTOPOHHUX CalWTax, U He
OIUIAYMBAIOT 3THU YCIYT'H BBOJS JaHHBIE KapT K/JAMEHTa Ha CTOpPOHHuMX cauTtax. [lpu
HGO6XO,Z[I/IMOCTI/I OIlIaThl, KIIMCHT OIIJIaYMBACT HGO6XO,Z[I/IMI>IG CCPBUCHI B I/ICHOJIHI/ITG.HIO, a
HcriomHUTENb OMJIauMBaET UX CO CBOETO KOPIIOPATUBHOTO CUETA).

B cnyyae, ecan o6paboTka 3anpoca KnaveHTa BbIXOAWT 3a PaMKW MepeyHa  YCAayr,
npegoctasnsembix McnonHmtenem no [lporpamme «KoHcbeprk-cepBuc», McnonHutens
BbICTYNAeT KaK areHT, AeWCTBYIOWMA OT MMeHW KAMEHTOB M nepedalolimii Takue 3anpochbl
KNAMEeHTOB /iMUaM, OKasblBalOWMM COOTBETCTBYIOLWME YCAYTM M/UAM  NpenoCTaBAAOLMM
COOTBETCTBYHOLLME TOBaPbI B 11060N CTpaHe, ropoge, Hace/IeHHOM MYHKTE MUPa, MHTePECYoLWEM
KnveHTa (ecnn cooTBETCTBYIOLLME TOBApPbI, YC/IYTM TaM Peasiv3yroTca, OKasbiBatoTcs). Mpu aTom
UcnonHWTenb He HeceT OTBETCTBEHHOCTM 3a AEWCTBUA yKasaHHbIX Jnl, O Yyem McnonHutenb
npovHoopmupyeT KnaveHTa, HO nNpeanpUMeT Bce 3aBucAWME OT MCNonHUTENns mepbl Mo
obecneyeHuio M KOHTPOIO BbINOJIHEHMSA 3anpoca.

B3sanmopencreue KnueHrta u UcnonHutens npu npuHATUM M 06paboTke 3anpoca
Knuenra.

1.

KnneHTbl HaNpPaBAAKOT CBOW 3aNpPOChl C UCNOJIb30BAHNEM:

BblgeneHHoro Homepa tenedoHa: +7 495 641 34 56;

CoobuieHuin No aneKkTpoHHoM noyte (e-mail) no agpecy: cadillac@concierge.ru
Onepatop Konn-ueHtpa UcnonHntena nosTopaeT KAneHTy cogeprkaHue ero 3anpoca, ero
YKa3aHWI, N NocCne NONIYYEHUA ero YCTHOTrO MOATBEPMKAEHMA PErnCTpUpYeT 3anpoc.
3aduKcMpoBaHHble TaKNM obpasom cBeneHuA ABNAIOTCA HagneXxawmum
NnoATBEPKAEHMEM COAEPKAHMA 3anpoca KaneHTa.

UcnonHuTenb BNpaBe 3anpawmBatb Yy KnaveHTa AONOAHUTENBHYIO MHPOPMALUIO,
Heobxoaumyto ans adpdekTnBHoM 06paboTKKM ero 3anpoca.

Mo kenaHuto KnneHta, NcnonHUTeNb MOXKET CBA3bIBATbCA He NYHO ¢ KamneHtom, a ¢
YKa3aHHbIM MM AULUOM (NMUamKM) NO BCEM MM OTAENbHbIM BOMPOCAM, CBA3AHHbIM C
obpaboTkoit 3anpoca KnneHra.

Echm no mmetowenca y onepatopa Konn-ueHtpa nHbopmauum 3anpoc KnveHta no
3a4aHHbIM NapameTpam BbIMNOJIHUTb HEBO3MOXHO WU/ 3aTPYAHUTENbHO, OH coobLLaeT 06
aToM KNMeHTy U npegnaraet emy M3amMeHUTb NapameTpbl 3anpoca.



6. B cnyyae, Korga KnveHT He poctyneH (He oTBevyaeT MO TenepoHHbIM HOMeEpPaM,
YKa3aHHbIM MM MpWU nogade 3anpoca), a cBA3b C HUM Heobxoanma AnAa AanbHeunLwero
BbIMOJIHEHMA 3aNPOCa, CPOK NCNONHEHUA 3anpoca NpuocTaHasameaetcA. OnepaTtop Koan-
ueHTpa McnonHUTena ocyLwecTBaAeT MNONbITKM CBA3M C KIMEHTOM He perke YemM OAuH pas3
B yac. locne HeyAayHbIX NOMbITOK CBA3ATbCA C KNMEHTOM B TeyeHue YeTbipex 4acoB
nogpan, WcnonHutenb BnpaBe OTAOXWUTb 3anpoc A0 peakumn KnueHTa. KnaneHt
yBegomnaetcA 06 3TOM nNO 31eKTpPoHHOW noute. Ecam KnveHT He cBAXeTcA C
NcnonHutenem B TeyeHue 4YeTbipex AHEW C MOMEHTa MPMOCTAHOBKU MCMOJIHEHUA
3anpoca, To Onepartop AgenaeT eLle o4HY NOMNbITKY cBA3aTbCA ¢ KnneHTom. Ecan cBA3aTbeA
¢ KnneHToM He ypgaeTcsa, TO 3anpoc OTMeHAeTcA, O Yyem KnueHT yBegomnseTca Mo
3/IEKTPOHHOM MouTe.

7. Mpwn obpaboTKe 3anpoca, CBA3AHHOrO C OpraHM3auuen onnatbl ycnyru, UcnonHutento
MmoxeT noTpeboBaTbCcA aBTOPM3aLMOHHOE NUCbMO OT KnueHTa, copepkalee
nHbopmaumio 0 BaHKOBCKOM KapTe, C KOTOPOWM MAHMPYeTCa OpPraHn3oBaTb CNMcaHue
cpeacts B cyeT onaaTtbl  ycayru. Takoe nucbmo odopmnasetrca no  dopme,
npeaocTaBnAemMon KAneHty McnonHuTenem no 3N1eKTPOHHOW MnoyTe, NoAnucbiBaeTcA
KnveHToM n moxkeT HanpaBnatbca KaneHTom UcnonHutento no dakcy/e-mail (B suge
OTCKaHMPOBAHHOIO AOKYMEHTA).

MNopbop 1 B3aumopgencTeme ¢ AMuamu, NpeAoCTaBAAIOLWMMM TOBapPbI, paboTbl,
ycnyru KnueHry.

1. Nnua, npepoctasnsalowme ToBapbl, paboTbl, ycnyru  Knventy  (manee -
HenocpeacteBeHHble ncnonHUTeNN) BblbUpatoTca KNMeHTOM nam No ero yKasaHuio.

2. KnueHT BNpase Npu Hanpas/eHUM 3anpoca onpeaenunTb Xenaemoro HenocpeacTBeHHOro
NUCNONHUTENA WAWM NepeyveHb HenocpencTBeHHbIX ucnonHutenen, nmbo onpenennTb
Kputepum ux nopbopa (TeppuTopuA OCYLLECTBIEHUA AEATENbHOCTU, LEeHbl, $GopMbl
pacyeToB, U T.A4.)

3. O6paboTtka 3anpoca KnneHTta no noucky HenocpencTBeHHOrO UCMONHUTENA CYUTAETCA
3aBepLWEeHHON C MOMeHTa npepoctaBneHua KnveHty uHPopmaumm O KaHauaatype
(kaHanpaTypax) HenocpeacTBEHHOrO WCMOAHWUTENA, W/UAM 06 OTCYTCTBMM UL,
NpeaocTaBAAlWMX  MHTepecylowme  KaneHta  ToBapbl, paboTbl, ycayrm  u
COOTBETCTBYIOLMX €ro NOXKeNAHUAM.

4. Mo npocbbe KnveHTa WcnonHUTeNb MOXKET OCyWecTBAATb B3aMMOAENCcTBue ¢
BbIOpaHHbIM  KnneHTom  HenocpeAcTBEHHbIM — UCMOAHUTENEM, Nepefasas  emy
noxenaHuva u/mnum ykasaHua KnuveHTa, a paBHoO nepegasas KnneHTty mHdopmauuio,
nonyyeHHyto OT HenocpeacTBeHHOro wWcnonHuTena. McnonHuTenb TaKXe MOXKeT
OKasblBaTb KnneHTy copencteme B nepesavye AOKYMEHTOB U MHOW MHPOPpMaLMK mexay
KnneHTtom 1 HenocpeacTBEHHbIM UCMIOAHUTENEM, A TaKXKe NpU NpoBeAeHUM pacveTos.

5. Mpwn oTcyTCTBMM nNpAMOro YykasaHuAa KnueHnTa, WcnonHuteno He WHPopmuUpyeT
nocnefHero O MPOMEXKYTOYHbIX WTOrax B3aumogenctsma ¢ HenocpeacTBEHHbIM
UCNONHUTENIEM.



6. Bsammogemncteme c HenocpeacTBEHHbIM UCNONHUTENEM OcyLecTBaseTca McnonHutenem
OT MMeHM KAneHTa no ero nopyyvyeHuto B nopagKe, onpeaeneHHOM HUXe:
I'Iopﬂp,ou npeacrassieHna nHTepecos KnuneHta UcnonHutenem Bo
B3aMMOOTHOLWUEHUAX C Henocpep,CTBEHHbIM ncnosHUTeNnem.

1. Mo nopy4vyeHuto KnmeHTa McCNonHUTENb MOMKET OCYLLEeCTBAATbL B €ro MHTepecax
B3aMmogelctene ¢ HenocpeacTBEHHbIM UCNOMHUTENEM, YKa3aHHbIM KaneHTom unm
n3bpaHHbIM B COOTBETCTBUM C [Tporpammoin «KoHCbepK cepBuC».

2. llpu nopgaye 3aABKM Ha npeacTaBieHWE ero UHTepecoB BO B3aUMOOTHOLUEHUAX C
HenocpeactBeHHbIM ncnonHuTenem KaveHT aomkeH coobuwuTb Bce Heobxoaumble
CBefeHuA, B TOM Yucne:

® onpeaeneHHo yKasaTb M3bpaHHOro HenocpeaCcTBEHHOIO UCNONAHUTENS;

® COoObOWMTb KOHTAKTHble pJaHHble HenocpeACTBEHHOrO WCMONHWUTENs, €ecAn  ero
KaHguAaaTypa He H6blna npegnoxeHa McnonHutenem;

e onpeaenuTb YCAyry, KOTOPYHO OH Kenaet npuobpecty;

e COOOWMTb CyLLeCTBEHHbIEe ANA HEro YCNOBWUA OKasaHuA ycayr (Bpema WM MecTo
MCNONIHEHUA, ANANA30H LLeH, NapameTpbl KaYecTBa U T.n.).

3. [pu B3ammopgelicteumn ¢ HenocpeacTBEHHbIM UCNOAHUTENEM MO NOpPyYeHUto KaneHTa,
NcnonHntenb pykoBoACTBYETCA NapameTpamu, 3agaHHbIMU KAMEHTOM, U B UX paMKax
aencreyeTt cBo60gHO, CTpeMACb Hanbonee NONHO BbINONHUTL NOpyyYeHne KnneHTa.

4. B cnydyae HeobxoaMMoCTM  KAMEHT  [O/KeH NpeaocTaBUTb  MOJHOMOYMA
(mOBEPEHHOCTb) Ha NpeACTaBNEHUE €0 MHTEPECOB, O YEM OH NMpeaynperKaaeTcsa npu
npueme 3aaBkU. NcrnonHeHue 3aABKM NpPUOCTaHaBAMBaeTCA A0 NpeaocTaB/ieHus
[O0BEpPEHHOCTN.

5. WcnonHutenb obbasnseT KAnMeHTy UeHy U gpyrme Cylw,ecTBeHHble YC/I0BMA OKasaHMA
ycnyrn, npepoctasnset no TpeboBaHWo KaveHTa Ha O03HAaKOMAEHME MNPOEKTbI
[OroBopoB, NpeasoXeHHbiXx HenocpeacTBeHHbIM — UCMOAHUTENEM, W Apyrue
npenocTtaBaaemble UM OKYMEHTbI M MaTepumansl.

6. Mo npocbbe KnumeHta UcnonHuUTenb NpoBOAWT MNPABOBOM aHANAW3 NpeasOXKEeHHbIX
HenocpeAcTBEHHbIM WUCMNOAHUTENIEM MPOEKTOB [AO0r0BOPOB M MHbIX [OOKYMEHTOB.
AHanun3 Npon3BOAMTCA HA OCHOBE OTAENbHOM 3aABKM B NOpAAKe, NpeayCMOTPEHHOM
ANA npeaocTaBAeHMa KoHcybTauuid. Mpu nogade 3aaBKM Ha aHanmM3 KAMEHT A0nXKeH
03BY4MTb cnonHuTento Bce MHTepecyroLwme ero BONpPockl. AHaNN3 OCYLLECTBAAETCA B
paspese NoCTaB/AeHHbIX BONPOCOB. B oTcyTCTBME BONPOCOB KANMEHTA eMy pa3bACHAETCA
CYLLECTBO NpPenNoXKeHHOro A0roBopa (AOKYMeHTa), a TaKKe BO3MOXKHble PUCKU AnA
KnueHTa, BbiTeKalowme w3 aoroBopa (AOKymeHTa). Ha Bpemsa oOcCyliecTBaeHuA
NpaBoOBOro aHa/mM3a BbINOJHEHWE 3aABKW Ha NpeacTaBieHWe WHTepecoB KaueHTa
NpPMOCTaHaBAMBAETCA A0 NONYYEHUA pelleHna KaneHTa no pesynbtatam aHaaumsa.

7. WUcnonHutenb npuobpetaer ana KaneHTa 3akasaHHYlO MM yCAyry TO/IbKO nocne
nony4yeHma ot KaneHTa NnoATBEPKAEHWUA TOrO, YTO OH COrnaceH NpuobpecTn ycayry Ha
NpeaNoXKeHHbIX YCNOBMAX U TONIbKO NOCAe NOAYyYeHUA npeaonnaTbl oT KnneHta



8. Bo B3anMmooTHOLWeHMAX ¢ HenocpeacTBEHHbIM UcnonHuTenem MicnonHutens gencreyet
TONbKO OT UMeHU KnneHTa.

9. WcnonHutenb ocyuwectsnseT ¢ HenocpeacTBEHHbIM MCNOAHUTENEM Ntobble pacyeTbl
TONbKO NO MNPAMOMY YKasaHuWo KnueHTa, npepBaputenbHO CooO6WMB emy
nepegasaemyto  (nepeuncnsemyro) cymmy. PacyeTbl  mexay KaneHtom m
NcnonHuTenem, MOryT OCYyLWLEeCTBAATLCA caeaylowmmmn cnocobamm B nopaake,
onpeaeneHHOM 3aKOHO4ATeNbCTBOM PD:

e cucnonb3oBaHMem KapTbl;

e HaHKOBCKMM NepeBoAOM;

®  Ha/JMYHBbIMWN AEHEXHbIMU CpeacTBaMM.

10. Ycnyra cuntaeTtcs OKasaHHOM KAnMeHTy B MOMEHT, Korga B pe3ynbTaTe 3aKAt0YEeHHOro
NcnonHntenem n HenocpeactseHHbIM UCNONHUTENEM B MHTepecax KnneHTa gorosopa,
KnneHt npuobpen npaBo Ha nonyvyeHwe Heobxoaumon emy ycayru. UcnonHuteno
XPaHUT BCe CBA3AHHbIE C 3aKN04EeHMeM A0roBopa AOKYMEHTbI, B TOM YUC/e pacyeTHble
W NNaTeXHble OKYMEHTbI, U Npu HeobxoanmocTu nepegaeT ux KaneHTy B mecTe CBOEro
HaxXoXAeHuA, nepecblnaeT No NOYTE UAK AOCTAaBAAET C Kypbepom 3a cueT KaneHTa.

11.Mo npocbbe KnmeHTa MWcnonHuTenb MOXKeT npeabaABuTb HenocpeacTBeHHOMY
WUCMONHUTENIO NPETEeH3UI0 B CBA3UM C HEWUCNOJIHEHWEM [AO0roBOPOB, 3aK/HOYEHHbIX
UcnonHntenem c 3tMm HenocpeacCTBEHHbIM UCMNOAHUTENIEM MO MOPYYEHUIO U B
nHTepecax KnmeHTa.

12. MNpeTeH3nn HenocpeaCTBEHHOMY MWCNOJMHUTENI0 B CBA3WM C KayeCTBOM YCAyr, C
HapyLweHMeM CPOKOB MX OKAa3aHWA, C HapyweHWem YKasaHui KnueHta (ecnm atu
yKasaHuA nepepaBanncb KnneHTom camoctosTenbHo, nMbo ecnm oHW 6blan BEpHO
nepegaHbl paboTHMKOm WcnonHutens co cnos KnueHTa) moryT ObiTb 3asBAEHbI
Knuentom WcnonHutento, imbo Hanpamyto HenocpepcrseHHOMy ucnoaHutento. Mpwm
HanpaBAeHUN NpeTeH3un Yepes MIcnoNHUTeNsa NocieaHUI OpraHn3yeT U KOHTPOAUPYET
TONbKO nepegadvy MHPopmaumm (M/Manm  JOKYMeHTOB) Mexay KaneHtom u
HenocpeAcCTBEHHbIM UCNOIHUTENEM, HO HE MOXKET ABNATLCA OTBETCTBEHHbIM JINLOM,
nmMbo MHOM CTOPOHOM NPU PAaCCMOTPEHMMN YKa3aHHOTO cnopa, Npu 3Tom UcnonHuteno
0653yeTCcA OKa3blBaTb MaKCMMabHOE COAENCTBME B PELLUEHUMN CUTYALUN.

MpnbnnsutenbHoe Bpema Ha 06paboTKy 3anpoca KnmeHTa
Obuee cpeaHee Bpema Ha 06paboTKy 3anpoca KnneHTta (c MOMeHTa NPUHATUA 3anpoca B paboTy
00 NpefocTaBieHna NepBUYHOM MHPopmaunmn no 3anpocy nMbo okasaHuA GUHaNbHOM
YCNyru) CoCTaBNseT:
e noabop v BbiNUCKA aBMabuneTos — 90 MUHYT;
e nopbop n 6poHnposaHue otena — 120 MUHYT;
e opraHusauma ycnyr rmpa/nepesoayumka — 120 muHyT;
e npuobpeTteHue /o 6uneTos — 45 MUHYT;
e OpraHM3aums apeHabl aBTomobuna 6e3 soautena — 60 MUHYT;
e OpraHM3aums apeHabl aBToMmobuna ¢ Bogutenem (TpaHchep) — 30 MUHYT;



e apeHaa 4YacTtHoro 6opTta — 120 MUHYT;

e OpoHMpOBaHME pecTopaHa — 25 MUHYT;

e noabop M npuobpeteHne 6unetos B TeaTp/cnopTUBHbie MeponpuaTua (6e3 yyeTa
NPOCTOA U AOCTaBKK) — 60 MUHYT;

e noabop v npuobperteHme 6MNETOB B KUHO — 15 MUHYT;

e odopmneHue cTpaxoBoro noamca — 60 MUHYT;

e 3anpoc No opraHM3auum meponpusatua (6es yueta npocton) — 260 MUHYT;

e odopmneHne M nopava AOKYMEHTOB ANA MNOAydYeHMA Bu3bl (6e3 yyeTa npoctoa w
0XMAaHUsA AOKYyMeHTOB) — 300 MUHYT;

e noabop HeaBUKMMOCTHM (6e3 yueTa npocTosn) — 360 MUHYT;

® 10 OCTa/IbHbIM 3aMpPocam, 3@ UCKAOYEHNEM C/ly4aeB, €CAU APYFON CPOK HE OTOBOPEH C
KnneHntom - 30 MnHyT.

Mporpamma noanbHOCTU «CUcTema NpUBUAETUINY.

Joctyn K Mporpamme JloanbHocTn «CucTema NPUBUNETUIA» CTAHOBUTCA BO3MOXKEH NOCAE MONyYeHUA
NAaCTMKOBOM KapTbl YHAaCTHUKOM.

B TeueHue 10 (gecatn) paboumnx gHer ¢ momeHTa MogKntoueHus YyacTHUKa MicnonHUTeNb ocyLecTeaseT

BbINYCK MMeHHOM KnybHo KapTbl, n HanpasnseT Takyto KapTy KnneHTy. Kypbepckasa fAocTaBKa MMEHHOM

KnybHol KapTbl KAneHTy ocyecTBAAETCS KypbepcKol cny*Kboi. MNepBuyHbIi Bbinyck KnybHoi KapTbl 1

ee gocTtaBka KnmeHTy oniaumsaetca OpraHn3aTopom.

B cnyyae ytepn KnueHtom KnybHOW KapTbl CTOMMOCTb ee BOCCTaHoOB/eHMus coctasaseT 1000 (oaHa
Tbicaya) pybneit (HOC He obnaraeTca) 3a oAnH nepesbinyck. OnaaTa nepesblnyckaeMbix KnyBbHbIX KapT U
[0CTaBKa KapTbl KAMeHTy ocyliecTBaseTca 3a cyeT KaneHTa. Kypbepckas goctaBka MmeHHoW Kny6Hol
KapTbl KnneHTy B npeaenax r.Mocksbl 1 3a npegenbl r. MockBbl, BKAOYasa Tepputopuio Pecnybamku
Benapycb u KasaxctaH, ocyluecTBasieTcA Kypbepckoi cny»kboi DHL Express cornacHo aKkTyas/ibHbiM
Tapudam KomnaHuu Ha caiTe: http://www.dhl.ru/ (Aapec: 127 083 r. MockBa, ya. 8 MapTa, 14 TenedoH:
+7 (495) 956 1000, MHH: 7707033437, KNN: 774 850 001 ).

MonHbIM cnncoK MapTHepoB, NPeAoCTaBAAWMX YCAYTM B pamKax Mporpammsl SloanbHocTn «Cuctema
npuBuaernii», onyb6MKoBaH Ha caiiTe www.primeconcept.co.uk B pasgene «lporpamma J108AbHOCTU»

B BbINaZatoLLem CnncKe KapTbl KaneHTa.

KoHdunaeHunanbHOCTb

1. WcnonHutenb 0b6asyeTca ocywecTBATb 06paboTKy NepcoHabHbIX AaHHbIX KAMeHToB, BKAKOYan cbop,
3aMuncb, CUCTEMATM3aUMIO, HaKOMJAEHWe, XpaHeHue, nepegayvyy C WCNOJb30BaHWMEM CpeacTB
aBToMaTM3aumm unm 6e3s Ncnonb3oBaHUA TaKMX CPeaCTB NepCOHasbHbIX AAHHbLIX UCKNOYUTENBHO B
Lenax MUCnosHeHna 06sa3aTenbcTB B pamMKax lMporpammbl JIoanbHOCTH, B 06BbemMe M Ha YCNOBUAX,
YKa3aHHbIX B COrlacum Ha 06paboTKy NepcoHasibHbIX AaHHbIX, NpesocTaBaseMom KaneHTom

2. WcnonHutenb 06sa3yeTcs obecneyntb KOHPUAEHUMANBHOCTb U 6E30MaCHOCTb NePCOHANbHbIX AAaHHbIX
KnneHntos npu nx obpaboTke.

3. WcnonHutenb 0basyeTca obecneynTb 3aWmUTy 06pabaTbiBaeMbIX NEPCOHA/bHBIX AaHHbIX KAMEHTOB, B
COOTBETCTBMM C TpeboBaHMAMKM PepepanbHoOro 3akoHa ot 27 uona 2006 r. Ne 152-03 «O
NMepCcoHasIbHbIX AAaHHbIX», B TOM Yncae cT. 19 ykasaHHOro 3akoHa


http://www.dhl.ru/
http://www.primeconcept.co.uk/

MopAAoK paccCMOTPEHUSA Kanob KNNMeHTOB 0 HeoKa3aHuu u/mnu
HeHaZ/1exalllem okasaHun MicnonHutenem ycnyr

1. Bce *anobbl, NpeTeH3nn 1 oT3biBbl KAMEHTOB NPUHUMAIOTCA K paccMoTpeHuto MicnonHuTenem npu
Noy4YeEHUN UX B NUCbMEHHOM Buae. Hanobbl, npeTeH3nn M OT3biBbl KAMEHTOB A0MKHbI ObITb
HanpaBs/ieHbl Ha 3/IEKTPOHHbIN agpec QualityControl@primeconcept.co.uk c o6Aa3aTenbHON Konuei
Ha 3/1eKTPOHHbIN agpec cadillac-prime@primeconcept.co.uk. B cnyyae ecam »kanoba nnam npeteH3un
cogep:Kat TpeboBaHMe MaTepuaNbHOW KOMMEHCauuu, Kanoba WAM MPEeTeH3ns AO0/KHbl ObiTb
odopmneHbl B MTMCbMEHHOM BUAE 33 Nognucbto KnneHta n HanpasaeHbl no agpecy AO «KomdopT-
Cepsuc»: Agpec: 115114, r. Mocksa, yn. [lepbeHesckas 156, a1 2, nom |l Kom3Ha nma AnekcaHapbl

CmypoBoli.

2. BO3MOXKHO paccMOTpeHUe Kanob, NnpeTeH3nit 1 oT3bIBOB KAMEHTOB Npu nx noctynaeHun 8 Koan-
LeHTp un cayxby QualityManagement WcnonHutena (genapTameHT no pabote ¢ Kanobamu u
npeteHsmsamu). Mpu NOCTynaeHUMM Kanob, KOMMEHTapueB W OT3biBOB KAMEHTOB pPaboTHMK
cny6biQualityManagement odpopmnseT faHHyto MHbopmaumio oT KiMeHTa B TMCbMEHHOM BUAE U

3aHOCUT B COOTBETCTBYHOLLYHO 6a3y AaHHbIX anob u KOMMEHTapueBs.

3. AHanus mano6, I'IpeTEH3Ml‘;1 M OT3bIBOB KnnmeHTOB, a TaKxke npuHAaTne DELLIEHVII‘;I, nposogunTcA
UcnonHntenem B TeyeHue Tpex pa6oqu AHeﬁ. OTset KJ'IMeHTy TaKXe npenocrtaBsiAeTca B Te4eHune

Tpex pabounx gHel, ecnmn ¢ KNMeHTOM He OroBOpeH MHOM CPOK.

KOHTaKTbI
Komnanua: 000 «[xu Im AsTo», Agpec 196626, r. CaHKkT-MeTepbypr, noc. LWywapsl, ya.
AsTo3aBoacKan 2, OTPH 1067847824714, UHH/KIMM 7840336464/997150001
www.cadillac.ru
Ucnonnutennb: AO «KomdopT-Cepeuc» Agpec AO «KomdopT-Cepsuc»: Agpec: 115114, r. MockBa,
yn. NepbeHescKkas 156, 3T 2, nom Il Kom3, OFPH 1157746596919, NMHH
7734357085.www.primeconcept.co.uk

OTBEeTCTBEHHOCTb

1. OpraHusatopom Mporpammol JloanbHocTn asaaetca OO0 «Kn Im ABTO».

2. OTBETCTBEHHOCTb 3a KauyecTBo ycnyr McnonHutena HeceT Mcnonnutens AO «KomdopT-Cepeucy.
OTBeTCTBEHHOCTb 3a KayectBo ycayr lMapTHepoB McnonHuTens HeceT /MU0, HEMOCPeACTBEHHO
OKasblBalowee ycayrn. OpraHM3aTtop He HeceT OTBETCTBEHHOCTWM 33 MCMosiHeHue [porpammbi

J1oANbHOCTY, a TaKKe KayecTBo ycnyr UcnonHntena u ero napTHEDOB.

3. OpraHu3aTop MMeeT NPaBo B /1t060e Bpems U3MEHUTb YC10BUA Mporpammsl JI0A1bHOCTHM, B TOM YNCae
NPOAJ/IUTb UK COKPATUTL CPOK AeincTeua Mporpammbl, 6e3 npessapuTesIbHOro yBegoMAeHUA 06 3TOM
YyacTHuKoB lMporpammbl JlosanbHocT. UHPopMaLma 06 yKasaHHbIX U3MEHeHUAX Nyb/aMKyeTca Ha

NHTepHeT-canTe www.cadillac.ru B pasgene CneunanbHbie NpeasorKeHus.

4. OpraHusaTtop u UcnonHWTeNb He HECYT OTBETCTBEHHOCTM 3a YObITKW, B TOM YNC/e MOPasbHbIi Bpes,
NPUYUHEHHBbIN YYacTHMKY Npu HapyweHun um npasun (ycnosuid, TpebosaHwuii) Mporpammel

NoanbHoCTHN.

5. OpraHuszatop He HeceT OTBETCTBEHHOCTM 3a /060N yliepd, yObITKM, MPUUMHEHHbIE YYACTHUKY
Mporpammsbl B pesysbTaTe AgencTsma unm besaeicremna UcnonHutens n/vam NaptHepos Mporpammbl

JloanbHOCTW.


mailto:QualityControl@primeconcept.co.uk
mailto:cadillac-prime@primeconcept.co.uk
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Ucnonuutens MMporpammbl JflosnbHOCTM Bhpase B /oboe Bpems 6e3 npeaBapuTe/IbHOrO
yBeLoM/IeHNA YUYAaCTHMKA BHOCUTb Ntobble M3MeHeHWs B CNMCOK MapTHepoB UcnonHuTens, B Tom
yncne £06aBUTb UM UCKNOUUTL toboro MapTHepa, a TaKkKe M3MeHATb 06bem OKasbiBaeMbIX UM
ycayr B pamKkax MNporpammbl J10abHOCTH.

MapTHepbl McnonHMTeNA He yNoAHOMOYEHbI NPeACcTaBAATb MHTEPECHI, AeNaTb 3aaBAeHMA UM AaBaTb
Kakve-nnmbo rapaHtMmM oT umeHu OpraHusatopa w/wam WUcnonHutens. OpraHusatop He Hecet
OTBETCTBEHHOCTM 3a NogobHble AelicTBuA NapTHepos UcnonHuTens.

CnopHble BOMPOCHI B3aMMOOTHOLWIEHUI Mexay WcnonHutenem M Y4YacTHMKOM paspellatotca B
COOTBETCTBUM C AEMCTBYIOLLMM 3aKOHOA4ATeNbCTBOM PO,

B cnyyae, ecnun no AencTeylowemy 3aKoHOAATeNbCTBY cTpaHbl CHI, pe3angeHToM KOTopoWn aBnseTca
Knnent, Bocnonb3osaBwuiica [Mporpammoit JlosnbHoct Cadillac, y KnveHTa BO3HMKaeT
AOMNONHUTENbHbIA  A0X04, KOTOPbIA MNOANEXUT AeKnapupoBaHuio/ynnate, To KauveHT HeceT
OTBETCTBEHHOCTb 3a CBOEBPEMEHHYI0 Mojadyy CcBeAeHWA B COOTBETCTBYHOWME Ha/0roBble
opraHbl/vHble rocyaapcTBeHHbIe OpraHbl BAACTM U/WAK yNaaTy Kakux-IMbo NepcoHaNbHbIX HaNoroB
Ha J0XO0Abl.
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